Drive-Through Role-Play

Roles:
· Narrator
· Employee
· Customer
[bookmark: _GoBack]
Dialogue:
Narrator: A customer drives to the speaker box of a drive-thru. It’s a teen girl, and she looks hungry.
Employee (in a crackled voice): Welcome to Clio’s. Would you like to try our new Swedish cinnamon buns?
Customer: Uh, no thanks. Can I get …
Employee: I’ll be with you in one moment, Sir.
Customer (surprised): Oh … sure.
Narrator: 2 minutes go by. The customer looks around and checks her phone.
Emplyee: Please go ahead with your order, Sir.
Narrator: The customer looks up and put’s her phone away. 
Customer: Yeah, it’s Miss actually. Anyways, can I get a hamburger with no pickles, fries and a soda?
Employee: Of course, Mister. Would you like to supersize the fries for only $1 more?
Customer: It’s Miss, please. And no thank you. I don’t want that many fries.
Employee: Would you like to add a cookie and make it a combo for only $2 more, Mrs. Pees?
Narrator: The customer giggles.
Customer: No but thank you for the offer.
Employee: Would you like to try our cinnamon bun?
Customer: No. I just want the hamburger with no pickles, fries and a soda.
Employee: OK, so that was a vanilla milkshake, a mac’n’cheese and a cinnamon bun?
Narrator: The customer sits up very straight.
Customer: What? No. I want none of that. And what’s with the cinnamon bun?
Employee: Oh, so you want two cinnamon buns?
Customer: No. I don’t want any cinnamon buns. I just want a hamburger with no pickles, fries and a soda.
Drive-Thru: That’ll be $40.76. Please drive to the window.
Customer: $40.76? That can’t be right! Can you repeat my order?
Employee: Sure. A hamburger with extra pickles, onion rings, a float and a cinnamon bun. Everything supersized.
Narrator: The customer shakes her head violently.
Customer: Nooooo, I hate pickes! I want a hamburger with no pickles, fries and a soda. No onion rings, no float and no cinnamon bun! And nothing supersized.
Employee: Sir, I think I know what you said.
Customer: It’s Miss! And you also thought I ordered a vanilla milkshake. I don’t want any of that.
Employee: So, you want me to add a milkshake?
Customer: No. No, I do not. 
Employee: Alright. Your total is $8.14.
Narrator: The customer looks very happy.
Customer: Finally!
Employee: Have a good day, Sir!
Narrator: The customer rolls her eyes and drives away. When she opens her bag, she finds a corn dog, spicy wings and a bag of chips. And a cinnamon bun.
Customer (screams): Noooooooo!

